9 airtel fixedline and broadband services

EXECUTIVE CENTRE INDIA PVT LTD
WORLD TRADE CENTER LEVEL 9 TOWER 2 OPP EON FREEZONE KHARADI

Pune circuit id TMPAL_734507
Maharashtra 411014 relationship no : 7029834222
billno: 676410930
bill date : 03-Nov-2016
billing period : 02-Oct-2016 to 01-Nov-2016

landmark: KHARADI pay by date
(e

7029834222 676410930

registered alt no: 7507141461
registered email id: PUN-ACCOUNTS@EXECUTIVECENTRE.COM

to get your monthly bills on your email id SMS STARTEBILLFL <email id> <stdcode+fixedline no> on 121 from your registered airtel mobile or 9650096500 from non airtel no.
your account summary

previous balance payments adjustments this month's charges e amount due after
before 22-Nov-2016 22-Nov-2016
1150.00 _ 1,150.00 = 0.00 + 11,500.00 = 11,500.00 11,730.00

this month's charges

monthly charges 10,000.00 9
call and vas charges 181.70
dsl usage charges 0.00 airtel
other charges 0.00
late fee 0.00
gross charges 10,181.70 SHARE YOUR
Less total discounts -181.70 POSTPAID PLAN
net charges 10,000.00 WITH UP TO
5 FAMILY MEMBERS
taxes 1,500.00
Call 0-88000-88000
this month's charges 11,500.00
e.8o.e.

o ko mcee, Kag on 0 arteln/mypntamty

service tax registration no. AAACB2894GST036 /telecommunication services pan no.: AAACB2894G

|— — b=~ please detach this slip and return with payment  — — — — — — — — i ——

airtel Showrooms

* Any airtel recharge outlet / Easy Bill outlet (cash)

* airtel relationship centre (cash/cheque/credit card)

* ATM payments - for PNB debit card holders

* For a list drop boxes, please text 'CHQ <pincode> to 121'

Pay on the go

* Pay using my airtel app. Text MYAIRTEL to 54321

* Pay instantly using Airtel Money app. Download from Play Store / App Store
* Log onto www.airtel.in and click on 'pay my bills'

bill no: 676410930 relationship no: 7029834222

amount due: 11,500.00
to make payments,kindly make crossed cheque/dd/pay order in favour of "airtel relationship no 7029834222"

cheque/dd/payorder no bank/branch amount¥ _— paybydate

cash received airtel outlet signature & stamp

This i lectronicall ted stat tandd t i ignature.
is is an electronically generated statement and does not require any signature. page 1 of 4



circuit id

pilot number 02046923400
your bill plan standard grid new pri 10000/10000 (0.40/0.55@60sec) plan
voice call rates airtel fixed line other fixed line  airtel mobile  other mobile airtel cug wll
outgoing - local (% /sec) 0.40/60 0.40/60 0.40/60 0.40/60 0.40/60 0.40/60
outgoing - std (intra circle) (% /sec) 0.55/60 0.55/60 0.55/60 0.55/60
outgoing - std (outside circle) (% /sec) 0.55/60 0.55/60 0.55/60 0.55/60 0.55/60 0.55/60
outgoing - isd (% /sec) for country specific rates visit "www.airtel.in"
monthly charges-type period amount(3)
from to
scheme charges -isdn 02-oct-2016 01-nov-2016 10000.00
total monthly charges(a) 10000.00
outgoing usage charges usage units amount(3)
Llocal call 67 minute 26.80
intra-circle 4 minute 2.20
std outside-circle 77 minute 4235
local call - bharti 6 minute 2.40
call to airtel mobile (Local) 3 minute 1.20
call to non airtel mobile (Local) 73 minute 29.20
call to airtel mobile (outside circle) 55 minute 30.25
call to non airtel mobile (outside circle) 86 minute 47.30
total call & vas charges (b) 181.70
benefits-type amount(3)
free calling discount -181.70
total benefits(c) -181.70
taxes-type amount(3)
service tax @14% 1400.00
swachh bharat cess @0.5% 50.00
krishi kalyan cess @0.5% 50.00
total(d) 1500.00
total current charges (a+b+c+d) %.11,500.00
payments and refunds-details period amount(3)
payment selfcare - cc avenue 22-oct-2016 -1150.00
total payments and refunds(3) -1150.00
|— o —.}{— please detach this slip and return with payment s e e e e e e e e P e e e ) e e (e e e e e s e e [ e (e s ey
Reach Us Complaints and service requests Charges

1) for query, call 121

2.) for complaints, call 198

3.) email at 121@in.airtel.com

4.) website at www.airtel.in/airtelpresence. you can also

dial 020-44444198/020-44444121 from non airtel number.

if dissatisfied with the response received at any of the
above channels, please contact our appellate authority
(mon to fri, 9:30am to 6:30pm) at 020 40031233,

email id - appellate.west@in.airtel.com.

NDNC(Avoid unwanted telemarketing SMS)

1. Call 1909.
2. Turn around time for activation is 7 days

registered office address: bharti crescent, 1, nelson mandela road, vasant kunj, phase - I, new delhi - 110070. Tel: +91-11-4666 6100 Fax: +91-11-4166 6137, e-mail: 121@in.airtel.com, website: www.airtel.in

corporate identity number:l74899dL1995plc070609 bharti airtel Ltd. circle office : 7th floor,bldg. no.7 interface, link road, malad ( w ), mumbai-400064

bharti airtel limited

your bill in detail

1. Log a complaint: visit
www.airtel.in/airtelpresence,

select service & enquiry type and fill the required
details.

2. Status of complaint: visit
www.airtel.in/airtelpresence

or click the "Need Help" tab on home page of
www.airtel.in

Quick help (SMS to 121)

1. For update email: UPDATEEMAILFL <EMAIL ID>
2. Need ebill:STARTEBILLFL <EMAIL ID>
3. Need paper bill: STOPEBILLFL

tmpal 734507

1. Itemised Bill (Local calls): Rs50/Bill

2. Duplicate Bill: Rs50/Bill (Free for Last 2 months)

3. Cheque/ECS/SI decline: Rs200

4. Late fee (Bill > Rs300): Rs100 or 2% of whichever is higher

Other information

Tariff Plan:Increase in any tariff line item not permitted (except ISD) till 6 months

from plan enrolment date. airtel reserves the right to revise the terms and conditions
applicable to tariff plans from any. For details,visit www.airtel.in
Disconnection:In case of permanent disconnection, security deposit will be refunded

within 60 days of disconnection, failing which you shall be
paid an interest @10% p.a. Pulses will be rounded off to the nearest pulse. e.g. if the

billing plan is on a 30 sec/pulse, then 31 seconds call duration shall be billed in 2

pulses.

Billing:Any disagreement in the statement should be informed within 60 days of its
receipt, failing which all charges will be considered as valid.Address Change:Carry
your Identity & Address proof to nearest outlet Outstation cheque(s) are not
accepted.
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local call call details

std outside-circle call details

s.no date time location number du(;:tcl)o Mamount ®) s.no date time location number du(;:tc';’ Mamount ®)
1 21-0ct-2016  10:27:40 02067072002 20 0.40 11 28-0ct-2016 ~ 10:20:37 ~ madras (chennai) 04446549393 39 0.55
2 21-0ct-2016  10:50:19 02030217300 53 0.40 total 4235
3 21-Oct-2016 12:16:45 02030217303 59 0.40 Local call - bharti call details
4 21-0ct-2016 12:27:59 02067072001 22 0.40 . . duration
. S - 42067072002 o 080 s.no date time location number (sec) amount (%)
6 21-0ct-2016  12:59:06 02030217302 136 1.20 1 25-0ct-2016 13:21:12 02041054105 251 2.00
7 21-0ct-2016 15:47:15 02067072002 24 0.40 2 25-0ct-2016  13:28:21 02041054105 45 0.40
8 24-0ct-2016 14:28:23 02067072002 59 0.40 total 2.40
9 24-0ct-2016 14:55:08 02067072015 17 0.40 call to airtel mobile (local) call details
10 24-0ct-2016 18:25:20 02067072002 73 0.80 . . duration
N 25-0ct.2016 N 02067072002 s 0.40 s.no date time location number (sec) amount (%)
12 25-0ct-2016  12:03:28 02067072003 312 2.40 1 20-Sep-2016  17:54:48 mumbai 9987249376 5 0.40
13 25-Oct-2016  12:36:40 02067072002 63 0.80 2 22-0ct-2016  15:50:42 maharastra 9890719496 42 0.40
14 25-0ct-2016  12:39:27 02026050907 40 0.40 3 27-Oct-2016 ~ 12:08:57  andhra pradesh 9908234840 23 0.40
15 25-0ct-2016 12:45:42 02026050907 45 0.40 total 1.20
16 25-0ct-2016 14:53:44 02067072002 50 0.40 call to non airtel mobile (local) call details
17 25-0ct-2016 16:32:26 02067072018 12 0.40 . . duration
" 50ct2016 163248 02067072002 ol 0.80 s.no date time location number (sec) amount R®)
19 25-0ct-2016 16:47:11 02026050910 203 1.60 1 21-0ct-2016  10:43:02 maharastra 08149213406 15 0.40
20 25-0ct-2016 17:24:10 02026050907 59 0.40 2 21-0ct-2016 10:43:31 maharastra 08149213406 64 0.80
21 26-0ct-2016 11:06:03 02067072002 51 0.40 3 21-Oct-2016 12:41:50 maharastra 8149213406 52 0.40
22 26-0ct-2016  11:07:44 02067072017 23 0.40 4 21-0ct-2016  12:58:05 maharashtra 7507386969 45 0.40
23 26-0ct-2016 12:37:12 02066858585 193 1.60 5 21-0ct-2016  13:09:01 maharastra 9922486946 3 0.40
24 26-0ct-2016 12:45:36 02067072021 1 0.40 6 22-0ct-2016  16:30:59 maharashtra 7507141461 106 0.80
25 26-0ct-2016 12:46:17 02067072021 22 0.40 7 22-0ct-2016 18:30:40 maharastra 9175726389 27 0.40
26 26-0ct-2016 13:03:59 02067072001 112 0.80 8 24-0ct-2016 13:09:22 maharastra 9970811562 25 0.40
27 26-0ct-2016  13:25:57 02065333303 36 0.40 9 24-0ct-2016  13:54:45 mah 9168613538 37 0.40
28 26-0ct-2016  13:29:53 02065333303 58 0.40 10 24-0ct-2016  14:36:03 maharastra 9975707174 203 2.00
29 26-0ct-2016  14:50:46 02067072001 43 0.40 1 24-0ct-2016  14:46:57 maharastra 8055081480 39 0.40
30 26-0ct-2016 15:55:43 02067072002 17 0.40 12 24-0ct-2016 14:48:11 maharastra 8055081480 438 3.20
31 26-0ct-2016  16:01:23 02067072002 38 0.40 13 24-0ct-2016  16:25:42 maharastra 9970811562 29 0.40
32 26-0ct-2016 16:18:10 02067072002 15 0.40 14 24-0ct-2016 16:32:21 maharashtra 7507386969 28 0.40
33 26-0ct-2016 17:38:18 02067072017 21 0.40 15 24-0ct-2016  17:12:35 maharastra 9970811562 38 0.40
34 27-0ct-2016  10:02:48 02067072001 40 0.40 16 25-0ct-2016  10:10:27 mah 9168613538 53 0.40
35 27-0ct-2016  10:05:54 02067072001 124 120 17 25-0ct-2016  10:18:19 mah 9168613538 27 0.40
36 27-0ct-2016 10:12:30 02067072001 165 120 18 25-0ct-2016 10:58:23 maharastra 9421989547 31 0.40
37 27-Oct-2016  10:53:25 02067072016 80 0.80 19 25-0ct-2016  11:32:32 maharashtra 7507141461 14 0.40
38 27-0ct-2016 12:48:18 02067072458 112 0.80 20 25-0ct-2016 12:44:16 maharastra 9421989547 71 0.80
39 27-0ct-2016 17:18:40 02067072001 127 120 21 25-0ct-2016  14:16:15 maharastra 9421989547 Iy} 0.40
40 28-0ct-2016 17:43:52 02067072002 35 0.40 22 25-0ct-2016  16:42:04 maharashtra 7507386969 29 0.40
41 28-0ct-2016 17:45:05 02067072002 30 0.40 23 25-0ct-2016  17:34:44 maharashtra 7507141461 17 0.80
total 26.80 24 25-0ct-2016  18:15:23 maharastra 9421989547 88 0.80
intra-circle call details 25 26-0ct-2016 09:31:15 mah 9168613538 66 0.80
s.no date time Llocation number du(;:iif "amount R) 2 26-0ct-2016 10:33:23 mah 2168613538 o 0.0
27 26-0ct-2016 10:37:47 maharashtra 7507386969 89 0.80
1 26-0ct-2016 11:43:58 mumbai 02261695818 235 2.20 28 26-0ct-2016 11:01:27 mumbai 9930404577 31 0.40
total 2.20 29 26-0ct-2016 11:26:47 maharashtra 7507386969 26 0.40
std outside-circle call details 30 26-0ct-2016  12:46:51 mah 9168613538 67 0.80
sno date time Location number du(|:1etci)onamount ?) 31 26-0ct-2016 12:48:23 maharastra 9158141030 27 0.40
32 26-0ct-2016 13:07:24 maharashtra 7507141461 18 0.40
1 24-0ct-2016 13:33:47 bangalore 08067205585 3449 31.90 33 26-0ct-2016  14:29:48 maharashtra 7507141461 39 0.40
2 26-0ct-2016 09:41:27 bangalore 08067819759 344 3.30 34 26-0ct-2016 14:32:20 maharastra 9028651712 32 0.40
3 26-0ct-2016 18:37:34 chennai 04422254944 76 110 35 26-0ct-2016 15:03:54 maharastra 9028651712 47 0.40
4 26-0ct-2016 18:40:07 chennai 04422254944 91 110 36 27-0ct-2016 09:10:12 maharashtra 7507141461 31 0.40
5 26-0ct-2016 18:41:48 madras (chennai) 04442171750 14 0.55 37 27-0ct-2016  09:33:48 maharashtra 7507141461 14 0.40
6 26-0ct-2016 18:43:06 madras (chennai) 04442171750 5 0.55 38 27-0Oct-2016 09:40:25 maharashtra 7507141461 22 0.40
7 26-0ct-2016 19:12:09  madras (chennai) 04442171750 8 0.55 39 27-0Oct-2016 09:46:34 maharashtra 7507386969 157 1.20
8 26-0ct-2016 19:12:55 madras (chennai) 04442171750 69 110 40 27-0ct-2016 10:10:55 maharastra 9767364270 83 0.80
9 26-0ct-2016 19:25:57 madras (chennai) 04442171750 23 0.55 41 27-0ct-2016  10:19:14 mah 9168613531 95 0.80
10 26-0ct-2016 19:30:24  madras (chennai) 04442171750 72 110 42 27-0ct-2016 13:31:53 maharashtra 7507141461 54 0.40
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call to non airtel mobile (local) call details

s.no date time location number du(;:tcl)o Mamount )
43 27-0ct-2016 16:27:50 maharashtra 7507386969 32 0.40
44 28-0ct-2016 15:18:48 maharashtra 7507141461 9 0.40
45 28-0ct-2016 15:36:19 maharashtra 7507141461 20 0.40
46 28-0ct-2016 15:55:05 maharastra 9823355695 104 0.80
47 28-0ct-2016 16:49:17 maharashtra 7507141461 16 0.40
48 28-0ct-2016 16:52:01 maharashtra 7507141461 22 0.40
total 29.20
call to airtel mobile (outside circle) call details

s.no date time location number du(rs:t:i)o namount )
1 24-0ct-2016 11:18:23 karnataka 09945274111 69 110
2 24-0ct-2016 14:42:46 karnataka 08971266664 1081 10.45
3 25-0ct-2016 10:19:57 delhi 9818135511 49 0.55
4 27-0ct-2016 11:55:26 dethi 9958970222 486 4.95
5 27-0ct-2016 12:20:41 delhi 9958970222 780 7.15
6 27-0ct-2016 12:38:13 dethi 9958970222 395 3.85
7 27-0ct-2016 12:47:31 delhi 9958970222 189 2.20
total 30.25
call to non airtel mobile (outside circle) call details

s.no date time location number du(;ztci)o I1aLmount )
1 21-Oct-2016 10:39:51 gujrat 9909928002 458 4.40
2 21-Oct-2016 11:04:39 chennai 9841644070 63 1.10
3 21-0ct-2016 11:07:16 chennai 9841644070 72 1.10
4 21-0ct-2016 12:15:19 karnataka 9845035407 40 0.55
5 21-Oct-2016 12:52:10 chennai 9841644070 150 1.65
6 21-Oct-2016 13:53:21 chennai 9841644070 877 8.25
7 21-Oct-2016 15:04:23 chennai 9841644070 72 110
8 21-0ct-2016 15:07:59 chennai 9841644070 466 4.40
9 21-0ct-2016 16:24:10 chennai 9841644070 133 1.65
10 21-Oct-2016 17:22:54 chennai 9841644070 152 1.65
1 21-Oct-2016 17:26:34 chennai 9841644070 109 110
12 21-Oct-2016 18:17:30 chennai 9841644070 92 110
13 24-0ct-2016 12:36:29 dethi 09811315164 1531 14.30
14 25-0ct-2016 10:41:05 gujrat 09909941945 101 110
15 25-0ct-2016 10:58:39 gujrat 09909941945 42 0.55
16 25-0ct-2016 11:40:02 gujrat 09909941945 63 1.10
17 25-0ct-2016 11:50:00 gujrat 09909941945 217 2.20
total 47.30
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