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Questions

What security deposit is required for a BSNL mobile
connection with a Local and STD calling facility?

Response

Expected

This answers should be more like a human. It should give me in a sentence

Yes, you can add family connections to your BSNL mobile plan. The number of

family connections varies by plan: Plan-525 offers one additional family SIM with

unlimited voice and 30GB of data per month, Plan-798 offers two family

connections with unlimited voice and 50GB of data per SIM, and Plan-999 allows

for three family connections, each with unlimited voice calls and 75GB of data.

However, in case any family connection with a plan wishes to port out, the family

connection will be required to be dissolved and the family connection would be

required to be on individual active postpaid plans of their choice to process the

porting. Shorter message is coming

124 is read as One Hundred Twenty Four



Data Benefits: Each plan comes with a specific amount of data, with the option
for data rollover:

Plan-199: 25 GB with rollover up to 75 GB.

Plan-399: 70 GB with rollover up to 210 GB.

Plan-525: 85 GB with rollover up to 255 GB.

Plan-798: 50 GB with rollover up to 150 GB.

Plan-999: 75 GB with rollover up to 225 GB.

Family Connections: Higher-tier plans offer additional family SIMs with their
own voice, data, and SMS benefits:

Plan-525: One additional family SIM.

Plan-798: Two additional family SIMs.

Plan-999: Three additional family SIMs.

It should give each plan in a new line if it does not give in a table

You can apply for a new BSNL Mobile Postpaid connection by visiting the nearest

Customer Service Centre (CSC) or by contacting the BSNL customer care number.
How do | apply for a new BSNL Mobile Postpaid You will need to provide proof of identity and address, as well as fill out an
connection? application form.




How can | get my bill delivered to a different address?
What are the options for paying my BSNL bill?
Can | get a detailed breakdown of my bill?

What should | do if | have a billing complaint or excess
charges on my bill?

Is there a security deposit required for corporate BSNL
Mobile Postpaid connections?

What features are included with BSNL Mobile Postpaid
connections?

How can | troubleshoot issues with SMS sending or
receiving on my BSNL Mobile Postpaid connection?
What are the SMS charges for BSNL Mobile Postpaid
plans?

What are the charges for calls made from a BSNL Mobile
Postpaid connection to another BSNL Mobile Postpaid
connection within the same service area, but when the
receiving subscriber is roaming?

Can | send SMS messages to international numbers
using a BSNL Mobile Postpaid connection?

How can | activate voicemail on my BSNL Mobile
Postpaid connection?

Are there any charges associated with using voicemail on
BSNL Mobile Postpaid?

Can | add or remove choice numbers from my Friend and

Family Scheme?

Is it possible to convert a BSNL Mobile Postpaid
connection to a prepaid connection?

Yes, you can get your bill in other cities provided you apply to the nearest cscs of
the place from where your voice connection is taken along with proof of address for
the place you need to get your bills delivered

You can pay your BSNL bill through various options such as online payment, mobile
banking, credit/debit card, and by visiting a nearby BSNL office.

In this detailed billing, detailed call wise (incoming and outgoing) will be given, the
subscription fee is Rs.50/- p.m. This facility is available for postpaid customer only.
You may write to the local BSNL administration giving details of excess charges
and drop your complaints in drop box or contact your CSC/ dealer

No

There are a host of services, features available free of cost and pre-activated like
roaming, CLIP, call waiting/ call hold, voice mail etc.

In case of problem in sending SMS (first time), please check that correct service
centre number (+919417099997) is selected. For subsequent problem, check your
memory box (Incoming or Outgoing). If problem still continues, dial help-line
9415024365 to arrange needful action

0.80 for Local SMS, 1.20 for National SMS, and 6.00 for International SMS

Subscriber -A will have to pay the local call charges only because both places are in
the same license service area whereas subscriber -B has to pay nothing.

Yes, you can send SMS to foreign countries.

You can activate voicemail on your BSNL Mobile Postpaid connection by dialing
*99# and following the prompts.

There is no upfront charge, recording charge for VMS. There is no rental for VMS,
however, retrieval of message attracts the outgoing charges as per the plan
selected by the subscribers.

No, you cannot add or remove choice numbers from your Friend and Family
Scheme.

No. At present it is not possible to convert your postpaid connection to prepaid
connection or vice versa. Both the SIMs are not changeable. You have to apply
afresh for prepaid/postpaid connection (as the case may be) and to complete
requisite procedures for obtaining the connection.



Can | send SMS messages to foreign countries from my
BSNL Mobile Postpaid connection?

Yes, you can send SMS to foreign countries




