M G ma i | ajay raghuwanshi <ajayraghuwanshi43@gmail.com>

Flight Ticket

<blapp@balmerlawrietravelapp.com> Mon, 11 Dec 2023 at 10:12 AM
Reply to: <blapp@balmerlawrietravelapp.com>
To: <ajayraghuwanshi43@gmail.com>

Dear MR AJAY RAGHUWANSHI ,
Thank you for choosing Balmer Lawrie. Find below the eticket receipt.

;?7 Ba.lma L‘“‘" :‘_ue;; E-Mail Document

Bl Reference ID : FB111279398D Booking Date : 2023-12-11 10:10:02 Client Name : GOVERNMENT OF INDIA

GDS PNR : MUS9TG IATA Code : Status : CONFIRMED

Sector Name : Vishakhapatnam (VTZ) to Hyderabad

: . A :
Trip Type : OneWay "\ (Corporate Fare) (HYD) Stops : 0
Name Mobile No Email Booking Mode Endorsement
MR AJAY RAGHUWANSHI 8982637910 ajayraghuwanshi43@gmail.com Online CGOI
Pax Name Type Meal Pref Seat Pref Stops FFN Number Ticket Number Airline Pnr  Bag
VTZ-HYD-
MR AJAY RAGHUWANSHI  ADT VLML VTZ-HYD-12F VTZ:HYD NA MUS9TG1 MUS9TG 15 KG
Flight Number Departure Arrivals Duration

15:00 12 Dec 2023

13:40 12 Dec 2023
e 3@ |ndigo (6E) - economy (P) . ) Hyderabad India Rajiv Gandhi International .

779 Vlsha-khapatnam, Vishakhapatnam (VTZ) Airport, Hyderabad (HYD) 1H:20M

Terminal .

Terminal
Pax Name Pax Barcode
Barcode Image

AJAY RAGHUWANSHI
(VTZ-HYD)
Base Fare : 2,755.00
Surcharge & Taxes : (YQ: 400.00 Other Taxes: 1,243.00) 1,643.00
GST : IGST on AF 168.00 IGST on PF 0.00 168.00
MISC Charges 0.00

Processing Fee 0.00

PG Charge (F) 0




PG GST: CGST 0 SGST 0 0

Grand Total 4,566.00

Fare Type: This is Refundable fare. Subject to Airline penality

o Ticket Fare: Booking prices are coming on a real-time basis from all the airlines, and they may change at any stage of
the bookings.

« Reconfirmation: Please reconfirm the flight timings and terminal information 48 Hours prior to departure directly from
Airlines, as some times flights changes schedule or cancel the flight and information doesn’t reach to travellers on time.

o Web check-in - If you carry only Hand-Baggage then you can proceed with Web check-in (Airlines website) 24 Hours
before departure. Please connect helpdesk on 0124-4603500/0124-6282500 or mail to govemp@balmerlawrie.com

o Fare Rules & Fare Policy: Fare Rules will be visible while booking in fare rule tab, for more details you can contact to
our helpdesk or govemp@balmerlawrie.com . Availability may vary as per airlines occupancy.

o Cancellation: Once your booking is cancelled in our Balmer Lawrie system then customer will receive SMS and Email
acknowledgement from Balmer Lawrie System and airlines, which means the booking cancelled. Please contact us if you
didn’t get any email and SMS confirming the same. You can contact travelhelpdesk@balmerlawrie.com If you have done
web-check in then your booking will not auto cancel from your portal, you have to connect with helpdesk on 124-
4603500/124-6282500 If you fail to cancel the travel booking and do not report for travel on time, the Airline will consider
such passenger as No Show.

o Document at the airport: Please carry your original photo ID and ticket at time of check-in. Please carry a valid
authorization document for verification purpose. If you have booked any special fare like defence fare, Student fare,
corporate fare and other special fare then document proving the beneficiaries to be available at the airlines counter, else
it is completely on the discretion of the airlines to authorise for boarding.

« Flight cancelled or direct airlines cancellation: If you have cancelled flight ticket directly with Airlines, it is mandatory
to inform our dedicated Implants and call centre with written mail with details for refund, copying relevant marking at
bldomdel@balmerlawrie.com such cases takes minimum of 15 days’ time to get the reply from Airlines. Kindly connect
with our helpdesk on between 0124-4603500 / 0124-6282500 OR mail at govemp@balmerlawrie.com

o Refund: For LCC Airlines (Indigo, GoAir, AirAsia, SpiceJet, Alliance Air) Refund will take maximum 5 working days and
For Airlines like Air India and Vistara will take 10-15 Working days, based on the Airlines refund process with balmer
lawrie financial document processing.

o Check-in Baggage: Government of India regulations currently permit only one piece of cabin baggage per adult/child
passenger on board. The weight of the cabin baggage should not exceed 7 kgs. Passengers are permitted to carry one
laptop over and above one piece of hand luggage as cabin baggage. Please re-check the check-in Baggage details with
the respective airlines, prior to departure, it may vary. Note: The above data is indicative and may change without
notification. Kindly contact the airline directly for the latest information on baggage rules and allowances.

o Government of India employees flight booking_portal - Balmer Lawrie has launched a dedicated portal for
government of India employees flight booking on 01-April-2022 where best negotiated deals are available for
government employees just need to register at the website with your official e-mail address at - https://govemp.
balmerlawrietravelapp.com/Traveller/ICISTravellerRegistration

e Contact us : Kindly connect with our helpdesk on 0124-4603500 / 0124-6282500 OR mail at
govemp@balmerlawrie.com

« Tours & Holidays Package — Holiday Packages and Fixed Departures visit our website https://www.vacationsexotica.
com OR call Delhi - 011-42524111/16/17/18 Mumbai-022-42143333 Hyderabad-040-40126565 Kolkatta-033-22225555
Chennai -044 42111900

*Please consider the environment before printing_this ticket*
Balmer Lawrie & Co. Ltd— A Government of India Enterprise
“Jai Hind”
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We look forward to your continued patronage.



