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By providing easy access to essential information,

you provide a more informed and engaged workforce.

Knowledge management isn't just about policies; it's about
unlocking your team's potential with the use of Gen Al. With a robust
knowledge management system, employees can quickly find the information
they need, leading to increased productivity, better decision-making, and
exceptional service both internal and external.

Sales:

Sales reps struggle with outdated
product info, inaccessible knowledge,

Customer CarelSupport: and inefficient onboarding without a
centralized system.

Inconsistent service, difficulty resolving

complex issues, high onboarding costs,

and limited access to expertise stem

from a lack of a centralized knowledge Operations:

base.
\ ] Process silos, tribal knowledge, and

difficulty with standardization hinder

CURRENT operational efficiency and
CHALLENGES consistency.
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Legal Department: y'd

Effective case management,
knowledge retention, and staying *

N i Human Resources (HR):

Policy inconsistency, onboarding
inefficiency, and retention challenges
stem from scattered and outdated

updated on industry regulations require
P yreg 9 information.

centralized legal resources.

Finance:

Compliance burden, scattered
financial data, and knowledge loss
during turnover affect financial
accuracy and continuity.
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Virtual Assistant:

Our Gen Al virtual assistant, provides instant answers and support through voice commands. You can
experience seamless productivity with quick responses to all your questions from an ocean of
information you have in your organization and yet secure the data you need to protect from
unauthorized access.

Implementing our Gen Al chatbot within the Smart Employee Handbook to instantly answer employee
inquiries about HR policies, benefits, and organization processes, improving efficiency and reducing
the workload on your HR, Admin and Support teams. Automatic updates in the Knowledge
Management system ensure you stay informed with the latest policies and information, eliminating the
need to chase outdated documents. Employees who are not well versed with English can also talk and
get responses through the Virtual Assistant in their own language.
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Centralized Repository:

Create a single platform to store and manage all sales-related information, including product data,
customer details, and sales collateral. This ensures easy access and consistency in our client
responses.

For example the platform can give Standard responses for sales teams working on RFPs instantly
leaving enough time for sales personnel to work on more strategic questionnaires.

FAQ Management:
Develop a comprehensive knowledge base by regularly adding FAQs, standard operating procedures,
best practices, and troubleshooting steps to train the Virtual Assistant. Imagine your Customer support

Representative getting real time help from virtual assistance to help timely resolution of customer queries
and to create a positive customer experience.




Access in Any Language, Anywhere, Anytime, and Any Device:
Manage your whole company on the move with a mobile application that lets you ask inquiries and
receive answers in the language of your choice.

By providing secure access to legal documents, case files, and regulations through a mobile app, It
enables on-the-go access to critical legal information, improving efficiency and responsiveness.
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Collaboration Tools:

Knowledge sharing, co-creation, and teamwork, fostering a collaborative environment through
information shared and consumed by multiple teams.

Implement the platform for customer support agents to share knowledge, collaborate on case
resolution, and access customer history. This enhances teamwork and improves customer satisfaction.
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Reduce average Decrease policy-related

Boost productivity
search time by 30% errors by 20%

by 18%

Increase employee
engagement scores by 15%

Download the Smart Employee Handbook app today and
empower your workforce with instant access to company knowledge Book!
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https://aiqod.com/aiqod-360-your-smart-digital-enterprise/
https://www.facebook.com/profile.php?id=61558365773865&mibextid=ZbWKwL
https://www.instagram.com/aiqod360?igsh=eGxsbzdqOHRpMW05
https://www.linkedin.com/company/aiqod360/
https://x.com/aiqod360

