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What is difference between cellular mobile and WLL mobile? @
- Procedure To Get 3G
= Telephone WLL mobile services are basic services whose operation is limited to an SDCA whereas cellular mobile services
« Voice have roaming feature in all the GSM network.
= \oice VPN ; ) R
Can we use WLL mobile handset for cellular mobile services also? @
No. WLL mobile handset is operator specific whereas GSM handset is more versatile. GSM Handset can be used
for getting services of any cellular operator operating with GSM technology by simply changing the SIM card
Is there any provision to get temporary/ casual cellular connection? ]
Yes. You can get excel Prepaid connection and use it as temporary /casual mobile connection
Why should I go for a BSNL Mobile Postpaid connection? @
"For the simple reason that it has national coverage including major national & state Highways, voice clarity
and cheaper services with no charges in fine print.
How do I avail a new BSNL Mobile Postpaid connection? @
"New BSNL Mobile Postpaid connections are available through our mobile CSCs /dealer network in all cities
covered with mobile services in UP (East), and, also through select customer service centers of your city."
What is the initial amount to be deposited for a new BSNL Mobile Postpaid connection? ]
For tariff details ,pl log on to our website " www.bsnl.co.in" 's service > mobile section.
What are the services available free of cost along with the connection? @
"There are a host of services, features available free of cost and pre-activated like roaming, CLIP, call waiting/
call hold, voice mail etc."
How to get supplementary or additional value added services... @
How to get supplementary or additional value added services to the existing cell-one connection?
"By filling and submitting the value added service application form at customer service center, where the
original connection was taken"
With a local facility connection can I have roaming facility? @
"No, for national roaming you need to have a minimum STD facility"
Whom should I contact for service related problems? ]
" For all service related problems our 24-hour help line number is 94000 24365.
What will be my billing cycle? *
The billing period for all categories of BSNL Mobile Postpaid connection is monthly.
Services My Account Contact Us Other Info Useful Links
e Landline e Pay Landline/Broadband Bill e Reach Us e Consumer Grievances e Spl Char & Short Code
e Mobile e Pay Mobile Bill e Sitemap e RTI e National Portal of India
e Broadband e Mobile Duplicate Bill e Feedback e Independent External Monitor e UID-Aadhar website
e Enterprise Services e SMS Alerts o FAQ e TAC Members e DoT Website
e Business Opportunities e TRAI QoS Report e Info Security Awareness
e Download Forms e Beware of fake websites e Do Not Call Register
e Help Desk e Gallery e Parental Control
e Toll Free Number e GST e TCCCPR 2018
e Available Space on Rent e BSNL Pensioners Portal
e Virtual Data Room for BSNL
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